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1. Policy statement

The Department manages claims of breaches of public sector standards in human resource
management in a transparent, fair and timely manner.

2. Policy rules

All employees will comply with the Managing Breach of Public Sector Standards Claims
framework.

3. Responsibility for implementation and compliance

Principals and line managers are responsible for implementation of the policy.

The Executive Director, People Services is responsible for compliance.

4. Scope

This policy applies to all employees

5. Related documents

Relevant legislation or authority

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees. BY
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Commissioner’s Instruction 50: Backfilling Temporary Vacancies

Commissioner’s Instruction 40: Ethical Foundations

Commissioner's Instruction 49: Recruitment, Selection and Appointment to Fixed Term
Vacancies

Commissioner’s Instruction 48: Recruitment, Selection and Appointment to Permanent
Vacancies

Commissioner's Instruction 11: Redeployment Standard

Commissioner’s Instruction 12: Redeployment and Redundancy

Commissioner’s Instruction 51: Transfer Standard

Discipline Standard

Grievance Resolution Standard

Industrial Relations Act 1979

Performance Management Standard

Public Sector Management Act 1994

Public Sector Management (Breaches of Public Sector Standards) Regulations 2005

Public Sector Standards in Human Resource Management

Recruitment Standard (in Commissioner’s Instructions 48, 49 and 50)

School Education Act Employees' (Teachers and Administrators) General Agreement

Termination Standard

Related Department policies

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees. BY


https://www.wa.gov.au/government/publications/commissioners-instruction-50-backfilling-temporary-vacancies
https://www.wa.gov.au/government/publications/commissioners-instruction-40-ethical-foundations
https://www.wa.gov.au/government/publications/commissioners-instruction-49-recruitment-selection-and-appointment-fixed-term-vacancies
https://www.wa.gov.au/government/publications/commissioners-instruction-48-recruitment-selection-and-appointment-permanent-vacancies
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.wa.gov.au%252Fgovernment%252Fpublications%252Fcommissioners-instruction-11-redeployment-standard&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126701888000%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=Pxoj%252BzZ6ga7SkUX7CrCKDwPmaCgdynxcg1Ff12Y2iHE%253D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.wa.gov.au%252Fgovernment%252Fpublications%252Fcommissioners-instruction-12-redeployment-and-redundancy&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126702199925%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=qg9z3tIz5%252B9TytXyko3al7guJY%252FjtPeWkmBaGW0PCVc%253D&reserved=0
https://www.wa.gov.au/government/publications/commissioners-instruction-51-transfer-standard
https://www.wa.gov.au/government/publications/discipline-standard
https://www.wa.gov.au/government/publications/grievance-resolution-standard
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.legislation.wa.gov.au%252Flegislation%252Fstatutes.nsf%252Fmain_mrtitle_454_homepage.html&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126701966075%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=Oc23j%252FB5zCMGLakgQ87qLDfg%252BiYYbGzC5DlCdseUacA%253D&reserved=0
https://www.wa.gov.au/government/publications/performance-management-standard
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.legislation.wa.gov.au%252Flegislation%252Fstatutes.nsf%252Fmain_mrtitle_454_homepage.html&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126701966075%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=Oc23j%252FB5zCMGLakgQ87qLDfg%252BiYYbGzC5DlCdseUacA%253D&reserved=0
https://www.legislation.wa.gov.au/legislation/statutes.nsf/law_s37434.html
https://www.wa.gov.au/organisation/public-sector-commission/public-sector-standards-human-resource-management
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.wa.gov.au%252Fgovernment%252Fpublications%252Fcommissioners-instruction-48-recruitment-selection-and-appointment-permanent-vacancies&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126702029851%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=8nhptQJtiJOmXNyS9le1CeNlK2GsphOSxvfbnwt5gzc%253D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.wa.gov.au%252Fgovernment%252Fpublications%252Fcommissioners-instruction-49-recruitment-selection-and-appointment-fixed-term-vacancies&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126702093967%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=1fFT6jVWzslPeoVmWOyXDmhCs9XiC8mGlog8fwvUx%252Bs%253D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%253A%252F%252Fwww.wa.gov.au%252Fgovernment%252Fpublications%252Fcommissioners-instruction-50-backfilling-temporary-vacancies&data=05%257C02%257CPolicyGovernance%2540education.wa.edu.au%257C5c6bf7434d9946ed58a608dedb1f8bc9%257Ce08016f9d1fd4cbb83b0b76eb4361627%257C0%257C0%257C639189126702151581%257CUnknown%257CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%253D%253D%257C0%257C%257C%257C&sdata=8lDrpP4705enSZ9tgOfRs2PVHu%252Fxv80ZCtN%252BGjCBHsI%253D&reserved=0
https://www.wairc.wa.gov.au/resources/agreements?id=SCH013
https://www.wa.gov.au/government/publications/termination-standard

Uncontrolled when printed Managing a breach of the public sector standard claims policy

Employee Performance and Development policy
Recruitment, Selection and Appointment policy
Secondment policy

Staff Conduct and Discipline policy

Other documents

Code of Conduct and Standards (staff only)

Grievance Framework

6. Contact information

Policy manager:

Director, Industrial and Employee Relations
Telephone: (08) 9264 4921

Policy contact officer:

Manager, Employee Relations

Telephone: (08) 9264 4921

7. History of changes

Effective date 29 June 2011
Last update date 22 October 2012
Policy version no. 2.0

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees. BY


https://www.education.wa.edu.au/web/policies/-/employee-performance-policy
https://www.education.wa.edu.au/web/policies/-/recruitment-selection-and-appointment-policy
http://www.education.wa.edu.au/article/1237vee
http://www.education.wa.edu.au/article/mx165l4
https://www.education.wa.edu.au/our-values
https://ikon.education.wa.edu.au/-/our-code-of-conduct-and-standards
https://www.education.wa.edu.au/web/policies/-/grievance-framework-1
tel:(08)%209264%204921
tel:(08)%209264%204921
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Notes

Reference to School Education Act Employees
(Teachers and Administrators) General
Agreement 2008 updated to 2011 and
references to the Public Sector Reform Act
2010 and the Staff Conduct policy removed.
D12/0628035

Effective date

Last update date

Policy version no.

Notes

29 June 2011
11 July 2013
2.0

Amendments to references to documents as
per D13/0222254.

Effective date

Last update date

Policy version no.

Notes

29 June 2011
14 May 2014
2.1

Section 2 and the guidance in section 4.1.1
and 4.2 updated to reflect regulation changes
that provide for the Public Sector
Commissioner to recommend, and now direct
relief, where it is determined that a breach of
Standard has occurred. The title Director,
Labour Relations has been updated to
Director, Employee Relations. D14/0235146

Effective date

Last update date

Policy version no.

Notes

29 June 2011
5 August 2014
2.2

Breach claims are managed by Workforce
Policy and Coordination. Contact and position
details updated to reflect this. D14/0363117

Effective date

Last update date

Policy version no.

28 March 2017

28 March 2017

3.0

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
BY

Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees.
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Notes

Major review undertaken. Policy recast into
new policy format with mandated Managing
Breach of Public Sector Claims Framework
(D16/0667967). Endorsed by the Director
General at Corporate Executive on 28
November 2016.

Effective date

Last update date

Policy version no.

Notes

28 March 2017
12 September 2018
3.1

Updated legislation links D18/0207680.

Effective date

Last update date

Policy version no.

Notes

15 February 2022

4.0

Managing a Breach of Public Sector Standards
Claim policy has undergone a major review.
Endorsed by Director General on 1 December
2021

Summary of changes to the Managing a
Breach of the Public Sector Standard Claims
policy and framework on lkon (staff only).

Effective date

Last update date

Policy version no.

Notes

15 December 2025
16 January 2026
4.1

Minor changes to links and contact details.
Transfer ownership from People Services
(Workforce) to Employee Relations.
Amendments to incorporate changes under
the Industrial Relations Act 1079 and Public
Sector Management (Breaches of Public
Sector Standards) Regulations 2005. Changes
endorsed by Director Organisational Design,
Development and Planning

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees. BY


https://ikon.education.wa.edu.au/-/changes-to-the-managing-breach-of-public-sector-standards-claims-policy-and-framework/
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Effective date

Last update date

Policy version no.

Notes

15 February 2022
6 March 2026
4.2

Minor change - Related document link
updated (Director approval D26/0176946)

Effective date

Last update date

Policy version no.

Notes

15 February 2022
2 July 2026
4.3

Minor changes to links, including further
changes to v4.3 from June 2026 (Approval
D26/0521110)

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees. BY
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8. More information

Supporting content

Framework
Managing a Breach of the Public Sector Standard Claims framework

Policy review date
15 February 2025

Policy last updated
2 July 2026

All policy and procedural statements contained within this document are lawful orders for the purposes of section 80(a) of the Public
Sector Management Act 1994 (WA) and are therefore to be observed by all Department of Education employees. BY


https://www.education.wa.edu.au/web/policies/-/managing-a-breach-of-the-public-sector-standard-claims-framework-1
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