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Appendix E: Grievance framework generic template letters

The letters are available on lkon: Access the Grievance Framework letters for staff grievances.

Principals and line managers use these letters for managing staff grievances under the Grievance
framework. There are letters for managing informal and formal staff grievance processes. You can
alter the letters, or create new letters, to suit each grievance.

To manage informal and formal grievances, refer to Appendices C and D of the Grievance
framework.

20


https://ikon.education.wa.edu.au/-/access-the-grievance-framework-template-letters
https://www.education.wa.edu.au/web/policies/-/grievance-framework-1
https://www.education.wa.edu.au/web/policies/-/grievance-framework-1

	1. Framework
	1.1 Introduction
	1.2 Purpose
	1.3 Scope
	1.4 Compliance requirements
	1.5 Grievance resolution Standard
	1.6 Confidentiality
	1.7 Employee responsibilities
	1.8 Principal and line manager responsibilities
	1.9 Mandatory notification of the grievance resolution Standard
	1.10 Record management
	1.11 Grievance resolution processes
	1.12 Informal grievance resolution
	1.13 Formal grievance resolution
	1.14 Where grievance is not resolved
	1.15 Related Policies
	1.16 Related Documents
	1.17 Contact information
	1.18 Definitions
	Appendix A: Type of grievance/Issue and resolution processes
	Appendix B: Grievance framework flowchart
	Appendix C: Managing an informal grievance
	Appendix D: Managing a formal grievance

	The Grievance framework generic template letters are available on Ikon Access the grievance framework letters for staff grievances.  The letters support principals and line managers communicate key aspects of the resolution process.
	Appendix E: Grievance framework generic template letters

	The letters are available on Ikon: Access the Grievance Framework letters for staff grievances.



