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Department Online Services for 
Parents 
 
Terms of Use 

The Department of Education WA provides a number of online services for teachers, 
students, parents and Department staff. Some of these services may be used by 
schools for parents/guardians on matters impacting student education. These 
services include Connect, web-conferencing and Vacswim Registration. 

Limits of the Service 
1. The Department of Education does not undertake to provide all student-related 

information via Department Online Services. 

2. Only parents or responsible persons as defined in the School Education Act 1999 and 
verified by the school will be given access to Department Online Services Connect 
and web-conferencing. 

3. The Department of Education does not accept responsibility for any event arising 
from unauthorised access or use of Department Online Services. 

When using online services provided by the Department of Education WA, I 
agree that: 

1. Some of the information contained via Department Online Services is personal and 
private and should not be on-shared via screenshot or other means to public social 
media sites. 

2. I have a responsibility for keeping my Department Online Services access details 
(username/s and password/s) confidential.  

3. I will not attempt to log into any Department Online Service with a username and/or 
password of another user.  

4. If I become aware of unauthorised access to my parent account/s I will immediately 
inform the school.  

5. I consent to the logging, monitoring and auditing of my use of Department Online 
Services for system administration or if inappropriate use is suspected.  

6. Any breach of these conditions for which I am responsible may result in my access to 
Department Online Services being suspended or revoked. 
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