
APPENDIX A. DEPARTMENT SUPPORT AREAS 

EMPLOYEE RELATIONS DIRECTORATE 

Manager, Labour Relations provides the following services: 
 
• industrial relations advice to the Chief Psychologist, principals and line managers 
• advises on any industrial matters relevant to an unregistered employee 
• assesses compliance with industrial instruments and legislative frameworks. 
 
Manager, Employee Support Bureau: 
 
• provides assessment and advice on worker’s compensation matters relevant to 

an unregistered employee to the Executive Director, Workforce. 
 

SCHOOL PSYCHOLOGY SERVICE 

Chief Psychologist, School Psychology Service: 
 
• advises school principals on School Psychology registration matters 
• consults directly with the Psychology Board of Australia on registration related 

matters in the context of employment 
• coordinates the Department’s unregistered school psychologists process 
• reports school psychologist registration employment matters to the Executive 

Director, Workforce. 
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